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Techknow Leaderboard Installation Manual 

1. System Description 

The Techknow Leaderboard shows a given stores metrics along with other stores in the same 

market.  By creating competition between stores, we aim to decrease drive thru times and 

increase the customer service experience. 

2. Main Components 

There are two main components to the Techknow Leaderboard: 

 

a. Techknow Leaderboard NUC – This is an Intel NUC mini-pc that runs off Linux.  It’s sole 

purpose is to display a webpage for the Leaderboard on the Monitor. 

 

 
 

b. Monitor and Mount – This is a standard HDMI compatible monitor and mount, used to display 

the Leaderboard webpage. 

3. Basic Timer Installation 

 Mount Monitor Mount 

 Hang LCD monitor on Monitor Bracket 

 Hang NUC on wall or on back of Monitor Mount 

 Run HDMI cable from NUC to Monitor 

 Run CAT6 cable from NUC to local network switch 

 Connect Power Cables 



4. Preparation for Installation 

This section will inform you on everything that is required before you begin the installation of the 

Techknow timer.   

NOTE:  Please do not attempt to perform any work in which you may not be qualified.  If needed, 

hire an electrician, contractor, or any other professional installer.    

1. Please confirm that the power going to the NUC and Monitor is 115VAC. 

2. The Cat-6 data cable must be run from the NUC to the Hub. 

5. Time Required for Installation 

The time required to install the Techknow Timer is normally 1 to 2 hours.  Please try to be considerate 

to the store’s needs and not disrupt drive thru or store operations during peak times. 

6. Tool Required for Installation 

The following tools described are used in a normal installation.  All hardware required to complete the 

installation is supplied with the system.  Any mounting hardware needed to mount the NUC and 

Monitor are the responsibility of the installer. 

 

 Drill with (2) ¼” bits.  1 for masonry and 1 for wood. 

 Wire strippers/cutters 

 RJ-45 Crimp tool 

 Flat head and Phillips head screw drivers- Assorted Sizes 

 Dikes- Medium Size Pair 

 Bag of cable ties 

 Conical wall anchors- ¼ size   

7. Cable Connections 

The Techknow Leaderboard only requires 2 types of cables to operate: 

  

 HDMI Cable that runs from the LCD screen to the Timer 

 

 LAN (Local Area Network) Cable - This is a RG-45 cable that runs from local switch to the 

Techknow Leaderboard NUC.  This cable allows the Leaderboard to communicate with our 

server.  Normally we connect to their switch that is already connected to their network.   

 

 

 

 

 

 

 

 

 

 



8. Hardware Installation – NUC on Wall w/ Standard Mount 

1. Install Monitor Mount on stable surface in drive thru area.  Check with pre-installation information 

and with store contact to ensure mounting at the correct location.  The screen should be visible to 

key staff during their regular shift duties. 

 

 
 

2. Monitor Mount is connected with the 2 enclosed screws to the wall.  Make sure mount is secure and 

stable, able to withstand the weight of the monitor plus approximately 50 lbs. 

3. Connect Monitor to mount using the 4 monitor screws. 

4. Connect NUC mount to wall behind the monitor.  Be sure the monitor will hide the NUC from view. 

 
5. Slide the NUC onto the mount. 

6. Run CAT6 cable from hub to NUC and connect both ends. 

7. Run HDMI cable from NUC to monitor. 

8. Connect power cables for NUC and monitor. 

9. Hide all cables with cable ties. 

 

    
 



9. Hardware Installation – NUC on Monitor Mount w/ HLZ Mount 

1. Install Monitor Mount just as in section 8 steps 1 and 2. 

2. Attach the NUC mount to the monitor mount using the two screws on the left, which also hold the 

monitor. 

 
 

3. Slide the NUC into the NUC mount.  

 

 
 

4. Run CAT6 cable from hub to NUC and connect both ends. 

5. Run HDMI cable from NUC to monitor. 

6. Connect power cables for NUC and monitor. 

7. Hide all cables with cable ties 

 

 
 

  



Appendix A – Standard Mount Instructions 
 

 
 

 
 


